
Shipping costs and delivery times 
 
 

  Ordinary Urgent 
  (by conventional mail) (by conventional mail) 

 

  PRICE 
Approximate  
delivery time 

PRICE 
Approximate  
delivery time 

  Europe 5,50 € 3-7 working days 8,35 € 
2 days less than by 
ordinary shipment 

  USA 6,75 € 3-7 working days -- no urgent service 

  Canada 6,75 € 3-7 working days 9,50 € 
2 days less than by 
ordinary shipment 

  Latin America 6,75 € 
1-2 weeks 

(may vary considerably) 
9,50 € 

2 days less than by 
ordinary shipment 

  Africa, Asia and Oceania 6,75 € 
1-2 weeks 

(may vary considerably) 
9,50 € 

2 days less than by 
ordinary shipment 

 

  Spain and Portugal See prices on-line in Spanish 

 

 
h  Collection in Rome: If you are not sure that there is time for your audio-guide to arrive before 

you travel, you can collect it in Rome. See the terms and conditions for this service in our on-
line store. 

 
 
 

The following surcharges apply if you request additional printed guide-books: 
 
With ONE additional printed guide-book: 

    Ordinary Urgent 

   Europe 8,00 € 11,00 € 

   Rest of the world 9,50 € 13,00 € 

 
With TWO additional guide-books: 

    Ordinary Urgent 

   Europe 9,80 € 12,00 € 

   Rest of the world 15,50 € 17,00 € 

 
 
 
 
 

h  No urgent mail service is available for the following countries:  
 Austria, Colombia, United Arab Emirates, USA and New Zealand. 
 
h  Orders are dispatched every morning. Delivery times are beyond our control: if you are not at home a 

notification slip will be left so that you can collect your guide from your local post office. 

 
 


